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COMMERCIAL RESIDENTIAL RETRACTABLE AWNINGS

Extending and Retracting

Gear A is used for Extending and Retracting your
awning. This is achieved by turning the crank
clockwise (to extend) or counterclockwise (to retract)

If your awning is motorized: use remote control to
extend and retractawningas per your user manual.

Adjusting Pitch

Gear B (on each shoulder) is used for adjusting the
pitch of your awning. Before adjusting the pitch, it is
IMPORTANT to only extend your awning 24” from the
retracted position before adjusting. Attempting
to adjust your awning while it is fully
extended (or extended beyond 24”) may
damage the pitch mechanism.

To adjust the pitch of your awning,
crank the mechanism clockwise in
order to raise the awning, and
counterclockwise to lower the
awning.

Crank each mechanism no more
than two turns at a time. Alternate
adjusting the side mechanism (and
middle mechanisms if applicable) and
repeat until you achieve the desired
pitch. Over torquing the mechanism can
damage your awning. Also be sure that
your awning does not hit or rub against any
obstructions.

NOTICE: Retractable awnings are not designed to withstand any
significant snow-load or heavy wind or pooling water. Under these
conditions your awning should be fully retracted. Failure to do so can
damage your awning.

For long awnings with centre cradle support(s), awnings should be either

fully extended or fully retracted. NOT PARTIAL. Failure to do this can
damage your awning.
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